Employer Engagement in Action

Reverse Marketing by Phone

The Challenge
With the best intentions, people leave training determined to
make changes and apply what they’ve learned. But once
they return to the workplace, time pressures, competing
priorities, and workload quickly take over.

The result? The calls never quite happen. Weeks
pass, confidence fades, and by the time they finally
pick up the phone, much of the learning has been
forgotten. In the meantime, opportunities aren’t
being created for customers.

Employer Engagement in Action bridges that gap
by combining teaching, live practice, and structured
follow-up support over a two-week period. It helps
delegates take immediate action, build momentum, and
turn learning into consistent, confident results.

Overview
Training is great, but if people don’'t get the chance to apply what they've learned, it rarely sticks.
That's why Employer Engagement in Action is different.

This one-day interactive workshop is followed by one-hour online implementation session
designed to turn learning into doing. Delegates return a week later with 2-3 customers in mind,
along with organisations they wish to target and make real calls, supported, coached, and
encouraged by the trainer.

This unique format builds momentum, confidence, and accountability. Delegates don't just leave
with new knowledge; they leave with results.

Between sessions, attendees receive two short reminder videos reinforcing key techniques and
keeping motivation high. A certificate of completion is awarded once all parts of the programme
have been successfully completed.
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Who It's For
e Staff working on programmes aimed at identifying both job opportunities for the
unemployed.
¢ Anyone who wants to become more confident, consistent, and effective in employer
conversations.
e Teams who have attended training before but struggle to keep the momentum going
once back at work.

Criteria required to register
To get the most from this programme, participants must:
e Be currently working within the employability sector.
e Be able to obtain a list of 15 organisations to contact during the first day and follow up

session.
e Be available to attend all sessions (the one-day workshop and live implementation
session).
Programme Structure

Day 1: Learn It (ONLINE) 9.30-4.30pm.
An engaging, highly practical session focusing on:
e Building a confident, proactive mindset.
e Structuring professional employer calls that create impact.
e Opening conversations that earn attention and credibility.
e Handling gatekeepers and objections with ease - this includes ‘live calling’
e Closing with clarity and confidence.

Attendees leave Day 1 with a plan and a refined list of organisations to contact.

Follow up Session: 90 minutes including (1-hour Online Live Calling Session)
Attendees return online with their organisation list to make real calls, supported by the trainer.

e Quick warm-up and recap of key techniques.

e Delegates make live calls to employers.

e Real-time guidance, and feedback.

e Capture memorable outcomes and next steps.
e Shared learning from group experience.

Between sessions, attendees receive a short video reminder to maintain motivation and focus.
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Results you can expect
e Overcome the fear of picking up the phone consistently.
e Turn training into confident, consistent action.
e Approach employer calls with clarity, purpose, and resilience.
e Strengthen their ability to open doors and build lasting relationships.
e Create measurable progress, not just learning, but results.
e Develop habits that sustain engagement long after the training ends.

Trainer

Delivered by Audrey Bodman, a leading Employer Engagement and Telephone Skills Trainer with
over 30 years' experience across the Employability, Skills, and Social Care sectors. Audrey is
known for delivering memorable, practical training that gets people taking action, not just
thinking about it.

ONLINE OPEN COURSE DATES

January 2026

Day 1 - Wednesday 28th January 2026 - (includes a live calling session)
Follow up Live calling session 1 — Thursday 5th February 9.30am-10.30am

February 2026
Day 1 - Wednesday 25th February 2026 (includes a live calling session)
Follow up Live calling session 1 — Tuesday Wednesday 4th March 9.30am-10.30am

PLATFORM: Zoom

GROUP COMPANY SESSIONS — Request for group fee — Email audrey@outshinegroup.co.uk

INVESTMENT

£295.00 + VAT per person

Includes: 1 day training online session, 1 x 1 hour live calling session online with group, supporting
notes, checklists, registration and a certificate of completion. 60 day email support after the
training for any questions.

Payment terms Required in advance.
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