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Creating Opportunities By Phone 
CPD ACCREDITED 

                                                      
 
Generating new business is crucial for any company's growth, 
and the telephone remains a key tool in making this happen. 
However, with only 15 seconds to make a strong first impression, 
effective phone communication can be challenging without the 
right skills. 
 
 
 
 
 
 
 

Course Overview 
This course equips delegates with essential techniques and skills to engage key decision-makers 
effectively over the phone. 
 
 
Training Includes 

• How to stand out from the crowd 
• Why mindset matters 
• Structuring initial calls to convert more business. 
• Reaching the right contacts. 
• Opening calls effectively. 
• Identifying genuine needs. 
• Handling objections and more. 

 
Who Should Attend 
This course is ideal for individuals making outbound calls in a business-to-business environment 
to promote products or services. It suits both new starters and experienced staff without formal 
training. 
 
Objective 
Delegates will learn and apply proven techniques and strategies to engage key decision-makers 
by phone, aiming to convert more quality conversations into sales and qualified opportunities. 
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Learning Outcomes 
By the end of the training, delegates will: 

• Recognise the importance of a growth and positive mindset. 
• Learn effective strategies for making outbound calls. 
• Utilise a professional call structure that encourages engagement. 
• Understand the key elements of a successful call opening and how to attract attention. 
• Overcome common objections with ease. 
• Gain credibility through active listening skills. 
• Build solid relationships with contacts. 
• Confidently close calls to increase conversions. 
• Deal comfortably with gatekeepers. 
• Promote products and services authentically and confidently. 

 
Additional Information 

• Pre-course questionnaire completion required. 
• Certificate of completion issued within 2 days post-training. 
• Course timing: 9:30 AM - 4:30 PM (includes 1-hour lunch and 2 short breaks). 

 
Fees 

• £295.00 + VAT per person (payment required in advance). 
 
Trainer Background 

• Over 30 years experience as a Telephone Skills and Sales Trainer and Coach. 
• Specialises in Sales, Employer Engagement, and Customer Service. 
• Designs highly interactive, memorable, and fun training. 
• Member of ISP (Institute of Sales Professionals) and LPI (Learning Performance Institute). 

  
Important Note 

• Group size maximum of 12. 
• In-company bookings catered for. Quote on request. 

 
Contact 

• To book a place, email audrey@outshinegroup.co.uk or call 07855 213591. 
 
 


